
                

WEFA  PLASTIC Manufacturer`s Guarantee                         

Dear Customer,

with your purchase of WEFATHERM system components, you have made an excellent choice. When 
these are correctly installed, the troublefree operation of the installed system to the entire satisfaction 
of the user can be expected for decades to come. Should a fault ever occur, however, our after-sales 
service is ready to help you.

Purchasers of parts of our system are covered by the guarantee rights stipulated by law from the 
purchase contract with your dealer. In accordance with the provisions of law (product liability), WEFA 
PLASTIC is responsible within the scope of the German product liability legislation for damage and 
injury caused to objects and persons respectively by faulty WEFATHERM system components. 

WEFA PLASTIC grants a

guarantee of 10 years

on all the plastic  tubes and fittings manufactured and distributed by us, within the scope of the 
German product liability legislation.

On the expiry of the guarantee, all claims under the guarantee shall lapse.

A liability or replacement obligation is excluded when:

1. According to the circumstances it cannot be excluded that the damage was caused by a fault in a  
    component which was not present at the time of delivery from the factory;
2. It was not possible to identify the fault according to the state of the art in science and technology at 
    the time of manufacture of the defective components;
3. The damage caused can be attributed after the sale to the non-observance of technical guidelines 
    or instructions for use or inexpert handling during the transportation, processing storage, 
    installation or use of the components;
4. The damage has occurred through the filling of the installation with unsuitable media or other 
    abnormal environmental conditions;
5. Components from other source were used in the fabrication of the installation in addition to 
    WEFATHERM system components;
6. It cannot be proved that the installation was carried out and documented by qualified professionals.

Guarantee Conditions

Our guarantee is valid only when you have purchased your WEFATHERM system components from 
one of our official  dealers. A claim can only be acknowledged when a copy of the protocol of the 
pressure/flush test is sent to us within two weeks of delivery. Furthermore, the parts used must have 
been supplied within the last six months before the acceptance of the installation.



                                                                                                                              
GUARANTEE CERTIFICATE
WEFATHERM Pipe System    

Under the terms of our Guarantee Conditions overselfs, damage to

WEFATHERM Pipe System

will be repaired free of charge.

Furthermore, for the coverage of our liability for product damage (personal  injury and material 
damage and especially dismantling and installation costs), we have concluded an extended business 
and product liability insurance with cover of

EURO 3,000,000  lump sum for personal injury and material damage,
                                          limited to EURO 2,000,000 per aggrieved party and

 EURO 6,000,000  yearly aggregate limit.

In particular, this is subject to the condition that the firm charged with the installation is a recognized 
and approved specialist heating or sanitary firm, that this firm has completed this certificate with its 
name and signature, that our operating guidelines in the current version and the installation and 
operating regulations prescribed by law are observed by the operator or his successor in title and that 
the test-protocol is in the procession of the manufacturer.

Furthermore, the duplicate of the Guarantee Certificate is to be returned to the supplier as soon as 
this has been completed and handed to the customer. Other conditions are stated overleaf.

Notice of damage must be sent to us together with this guarantee certificate without delay.

In cases covered by the guarantee, the performance of the guarantee may take the form of 
replacement or repair by us or by a third party.

The above guarantee declaration concerns:

Object:_____________________________________________________________________

Customer:__________________________________________________________________

Heating- /
Sanitary firm:________________________________________________________________

                     ________________________________________________________________
                     Signature                                   Name                                     Date of installation

Initial operation

                      ________________________________________________________________
                      Signature                                   Name                              Date of initial operation
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